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WELCOME TO HOSTPAPA!
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We understand that starting something new can be intimidating, but don't worry — we've got you covered.

Whether you're a seasoned pro or just starting out, our guide will provide you with all the information you

need to get started.

We've included detailed explanations and helpful tips to guide you through every aspect of your web hosting

experience.

No matter what questions or concerns you may have, our team of experienced professionals is always

available to assist you.
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We're committed to ensuring your web hosting experience is as smooth and stress-free as possible.
So take a deep breath, relax, and let our getting started guide be your roadmap to success.

We're confident that with our help, you'll be up and running in no time.

Thank you for choosing HostPapa, and we look forward to working with you!
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My cPanel My Domains My Services My Website

@ Welcome, Nick

Your website,
| lyour rules!

\_ Add a Domain

My Billing

English + Nick ~

My Support Marketplace

o Notifications  Network Status W=  Getstarted i=

Get up to 10% OFF select web hosting upgrades!
10% OFF our shared hosting plans!
15% OFF on our Protection Power service

Upgrade to Managed WordPress with HostPapa's
best pricing ever!

Get a Do-lt-For-Me website with 20% OFF!

In this section, we'll go over the HostPapa Dashboard interface.

This quick overview will show you where to find important aspects of your account, including services, billing

information, sub-accounts, or purchasing additional products.



We understand that navigating a new platform can be overwhelming, but don't
worry. We're here to help you understand how the HostPapa Dashboard works

and where to find all the information you may need.

£

’ ’ Think of it as the command and control center of your account. From the
Dashboard, you can perform all of the operations required to run your website,

like accessing your cPanel, adding new services, renewing and paying invoices,

‘ and contacting support.

Below is the Dashboard's welcome screen, where you can log in using your client ID or Google, Facebook,

\“

or Twitter accounts. If you forgot your login credentials, you can find them in the welcome email you

received when you signed up.

L4 HostPapa english -
a
Welcome

Welcome to your HostPapa dashboard, where you'll be able to access and manage information about your HostPapa account. Simply log in
using your HostPapa Client ID or set up your account to log in using a social account.

HostPapa Client Login Or use another service

‘ ‘ ¢l Sign in with Google

‘ ‘ @ e Sign in with Facebook

Need to find your Client ID or Password?

[] Remember Me

y sign in with Twitter

Once you're logged in, you'll see an option to change the language of the Dashboard at the top right of the

interface. Here you can also change your contact information, view invoices, and so on.

English ~ | e English ~ | Customer ~

English
B My Profile

I francais
My Bill My S t Mark My Invoi
S VR = - My Billing My Support Marketpl3 vimolees I

espanol
. i . Change My Password
o Notifications  Netwo Get started = . . L
Deutsch o Notifications Network ¢ - E
ogou

Getup to 10% OFF select web hosting upgrades! — T



Right below, you'll find the main menu:

! ! Hostpqpq English ~ | Customer ~

My cPanel My Domains My Services My Website My Billing My Support Marketplace

Under the main menu, you'll see the following buttons:

My cPanel My Domains My Services My Website My Billing My Support Marketplace

@A Welcome, Customer ——— | Notifications  Network Status "\  Get started i=

Get up to 10% OFF select web hosting upgrades!

10% OFF our shared hosting plans!

Create the
website of
your dreams |

Getin touch now

15% OFF on our Protection Power service

Upgrade to Managed WordPress with HostPapa's
best pricing ever!

Get a Do-It-For-Me website with 20% OFF!

e Notifications: check if there is something requiring your attention, like an unpaid invoice
e Network Status: displays any updates regarding our infrastructure and its operation status

e Get started: learn more about your Dashboard area

At the center of your screen, you'll see our active promotions, along with a feature to check if any additional

domain names that you're interested in are available to register.

Add a Domain Below that, there’s an overview of your
[ eg: mycomain | most recent ticket(s) with us.You can

check these by clicking on the

Recent Tickets " magnifying glass icon on the right for

Ticket No. Subject Department Opened Last Updated Status View

0000001 Test ticket Support Aug-23-2022 Aug-23-2022 Closed Q eaCh tICket

0000002 test Support Aug-23-2022 Aug-23-2022 Closed Q

0000003 test Support Jul-06-2022 Jul-06-2022 Closed Q

0000004 test Support Nov-25:2020  Nov-25-2020 Closed Q Last Iy: on the main page of your

0000005 test Support Jul-13-2020 Jul-13-2020 Closed Q daShboard, the |ast Section ShOWS any

invoices that are currently due that

Invoices Due View all invoices

require your attention.

Invoice No. Invoice Date Due Date Total Amount View/PDF/Pay

No invoice found



Moving on, we'll browse the main menu and go through the different features you can find within the

HostPapa Dashboard.

! ! Hostpqpq English ¥ | Customer ~

My Domains My Services My Website My Billing My Support Marketplace

My cPanel: From here, you can access the cPanel interface to manage your web hosting account, such as
FTP, Email Address, MySQL, etc. This button will only be available to you if you own any of our Shared Web

Hosting services, such as the Start, Plus, Pro, and Ultra plans hosted in a shared environment.

/‘\ If you own a dedicated email address solution like Google Workspace or Microsoft 365, or
Rl e‘ a VPS hosting service, the cPanel button won't be available in the main menu. Information
‘ v on how to access these different services will be provided in the Welcome Email you
' receive when you sign up.

' . nglish ~ ustomer ¥
> HostPapa e e

-}

My cPanel My Services My Website My Billing My Support Marketplace

My Domains: This section of the Dashboard allows you to manage the domain names you have with us (or
add new ones) by transferring or registering them. You can also update the nameservers of any of the

domain names you have registered with us from this section.

' l nglish + ustomer ~
>~ HostPapa e -

ﬂ‘ My cPanel My Domains My Website My Billing My Support Marketplace

My Services:- Here, you'll be able to see and manage all of the services you have with us separated into

different categories such as Web Hosting, Domains, Website Protection, or Dedicated Email services.



l . nglish ~ ustomer ~
>~ HostPapa Enelish 7 ]| Gt
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My cPanel My Domains My Services My Billing My Support Marketplace

My Website: This area can be used by customers who own a Website Builder plan and wish to build their
website. From here, you'll be able to launch the Website Builder application, read more about it, or simply

upgrade the service for your main domain or purchase it for other add-on domain names.

! ! Hostpqpq English ¥ | Customer

ﬂ My cPanel My Domains My Services My Website My Support Marketplace

My Billing: This is your entire invoice history. You can view individual invoices, print a copy for your files, or

simply pay any invoices that are due. Here, you can also manage your payment methods.

' . nglish ~ ustomer ¥
>~ HostPapa e ot

“

My cPanel My Domains My Services My Website My Billing Marketplace

My Support: In this area, you can view and manage all of your tickets with our support team. You can open
a new ticket, browse existing ones, check the Welcome Emails in case you lost the ones we sent you via

email, and access our Knowledge Base.

Lastly, the Marketplace area is simply, as the name suggests, a place where you can purchase additional

services for your account.

This overview of the Dashboard Interface is a very short one in comparison to what
you can achieve with the interface. For more in-depth information, please visit the links

below:

HostPapa Dashboard — How to log in to your dashboard for the first time

HostPapa Dashboard Archives - Knowledge Base



https://www.hostpapa.com/knowledgebase/hostpapa-dashboard-your-first-login/
https://www.hostpapa.com/knowledgebase/article-categories/hostpapa-dashboard/
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In this section, we'll go over the cPanel interface.

This quick overview will show you where to find certain features, such as configuring DNS records, managing

domains and sub-domains, managing email, working with databases, and much more.



cPanel is the graphical user interface (GUI) that allows HostPapa users to
manage their websites and hosting accounts. With cPanel, you can easily
upload and manage files for your website, create and manage email
accounts, install and manage software, monitor your website's performance,

and configure security settings to keep your website safe and secure.

In short, cPanel is an essential tool for anyone looking to manage their

website and hosting account with ease.
If you have a web hosting service active with us, accessing the cPanel can be done through the Dashboard
Area - My cPanel button (if you own a shared web hosting account) or by accessing the link provided in

your Welcome Email and using the credentials you were sent.

Alternatively, once you have your login credentials, you can access

https://example.com/cpanel cPanel by entering your hosting account's domain name followed by
—O "/cpanel”. For example, if your hosting account's domain name is
o "example.com," you'd enter "example.com/cpanel" into your web
browser's address bar.
C )

When you log in to cPanel, you'll see a dashboard that provides access to all of the features and settings of
your hosting account. The dashboard is divided into several sections, each of which contains a set of

related tools and features.

L& HostPapa

X Tools TOO|S

Y WP Toolkit
B3 Files General Information

Current User

[®) nages
Cl File Manager E Images @ Directory Privacy
Primary Domain
g \ Disk Usage Q ‘Web Disk OL FTP Accounts a testing site (7

O Backup Q’\ Backup Wizard

=
Databases

M SSL/TLS Status
Git™ Version Control

°F 1

Shared IP Address
69.90.162.5

Home Directory

/home/mr

10

Last Login IP Address

QQ\ phpMyAdmin @ MySQL® Databases MySQL® Database Wizard

8 Remote MySQL® Theme

Jjupiter

Server Information

@ Domains

@ WP Toolkit
@ Addon Domains
@ Redirects

] Email

ﬁ Site Publisher

-
@ Subdomains

@ Zone Editor

Domains

= Aliases

)<>

Statistics

File Usage
15,671/300,000 (5.22%)
Disk Usage

559.69 MB / =

MySQL® Disk Usage

2043 MB/ =

Bandwidth

Obytes/ =



Files: This section allows you to manage your website files, including uploading, editing, and deleting files,

creating new directories, and setting file permissions.

P Files

le File Manager Images @ Directory Privacy
{ _\ Disk Usage Q Web Disk C%—~ FTP Accounts
@ Backup Q—ﬁ Backup Wizard T\O Git™ Version Control

Key features worth mentioning:

O File Manager: The File Manager is a web-based tool that allows you to upload, download, and
<10 manage your website's files and folders. It offers a user-friendly interface that lets you easily

navigate through your website's directories and folders, create new directories, and edit and delete files.

+ File < Folder X Upload
a_ Go € Back = Reload Select A I view Trash
Collapse All
== @ (fhome/example) Name Size Last Modified Type Permissions
+ M et
‘e ¢ etc 4 KB Today, 2:39 PM httpd/unix-directory 0750
o0gs
Iscache logs 4 KB Today, 5:13 PM httpd/unix-directory 0700
+Bamall Iscache 4 KB Apr 25, 2019, 11:40 AM htpd/unix-directory 2770
+mpublic_ftp — . .
+Bapublic_html 2 mail 4 KB May 29, 2019, 1:49 AM mail 0751
+ i 55l = public_fip 4 KB Dec 15, 2018, 7:07 PM publicftp 0750
+w tm) P "
p e=s  public_html 4 KB Today, 5:34 PM publichtml 0750
ssl 4 KB Jun 10, 2019, 4:19 PM httpd/unix-directory 0755
tmp 4 KB Jun 17, 2019, 1:27 PM httpd/unix-directory 0755
[ access-logs 33 bytes Dec 15, 2018, 7:16 PM httpd/unix-directory 0777
'313 www 11 bytes Dec 15, 2018, 7:07 PM publichtm| 0777

Directory Privacy: This feature allows you to restrict access to specific directories on your
@ website. This can be useful if you have sensitive files or directories that you don't want to be

accessible to the public.

Disk Usage: The Disk Usage feature in cPanel allows you to view and manage the disk space
Q used by your website's files, email accounts, and databases. This can be useful to help you
identify large files or directories that are taking up too much space and to free up space on your

hosting account if necessary.



O)\ FTP Accounts: FTP (File Transfer Protocol) is a standard method of transferring files between a
client and server over the internet. In cPanel, you can create and manage FTP accounts to allow
other users to access your website's files and upload new files. You can also use it to upload your files if

you don't fancy the looks and feel of the File Manager interface.

Q Backup: The Backup feature allows you to create and download backups of your website's files
and databases. This is an important feature that can help you protect your website in case of
data loss or corruption. It's important to keep a backup of your data in case you need to restore it in the

future.

Moving on, the Databases section in cPanel is where you can create and manage databases for your
website, as well as manage your database users and passwords. It offers a range of tools and features to

make it easy to create and manage databases, as well as import and export data.

@ Databases
O hpMyAdmin MySQL® Databases Q MySQL® Database Wizard

@ Remote MySQL®

phpMyAdmin: phpMyAdmin is a web-based tool that allows you to manage your MySQL
o, databases using a graphical user interface. It offers a range of features, including the ability to

create and delete tables, add and edit data, and run SQL queries.

We'd recommend that you avoid spending a lot of time in this area if you’re unfamiliar with the interface and
MySQL in general. Any changes done here/the database can affect the overall functionality of your

websites.

MySQL Databases: MySQL is a popular open-source database management system that’s widely
@ used for web applications. In cPanel, you can create and manage MySQL databases for your

website, as well as manage your database users and passwords.

MySQL Database Wizard: This feature guides you through the process of creating a new MySQL
= |

database and user. It provides a step-by-step interface that makes it easy to set up a new

database and user, even if you're unfamiliar with MySQL.



S

Remote MySQL: The Remote MySQL feature allows you to grant remote access to your MySQL
databases. This can be useful if you need to allow a third-party application or service to access

your database.

Next in the cPanel interface is the Domains section.

@ Domains

@ WP Toolkit < Site Publisher @ Domains
-+ ) Addon Domains @ Subdomains — | Aliases
@ Redirects @ Zone Editor

Key features worth mentioning:

DO ORI

WP Toolkit: This is a very useful tool if you'd like to run WordPress on your websites. You can
easily manage the installations from here and perform actions such as installing, updating, or

enabling plugins/themes, upgrading any WordPress instance, debugging, etc.

Addon Domains: The Addon Domains feature allows you to add additional domain names to your
hosting account. This can be useful if you have multiple websites that you want to manage from

a single hosting account.

Subdomains: Subdomains are domains that are part of a larger domain. For example,
"blog.example.com” is a subdomain of "example.com". In cPanel, you can create and manage

subdomains for your website.

Aliases: The Aliases feature allows you to create additional domain names that point to your
main domain. For example, you could create an alias for "example.net" that points to

"'example.com".

Redirects: The Redirects feature allows you to redirect traffic from one domain or URL to another.
This can be useful if you've changed the domain name of your website or if you want to redirect

visitors to a specific page on your website.

Zone Editor: The DNS Zone Editor allows you to manage your domain's DNS settings, such as
adding or modifying DNS records. This can be useful if you want to configure custom DNS

settings for your domain, such as A records, MX records, CNAME, etc.



Moving on, we have the Email section in cPanel.

Email Disk Usage

] Email

g Email Accounts %3 Forwarders O(_—_OS\ Email Routing

Q Autoresponders @ Default Address :: Mailing Lists

v Global Email Filters v Email Filters @ Email Deliverability
@ Address Importer v Spam Filters Calendars and Contacts
L

The Email section in cPanel is where you can manage your website's email accounts, as well as configure

email forwarding and spam filters. It offers a range of tools and features to make it easy to create and

manage email accounts, set up email forwarding, and configure spam filters.

Here's a closer look at some of the tools and features available in the Email section:

QL

N

Email Accounts: The Email Accounts feature allows you to create and manage email accounts
for your domain. You can create new email accounts, delete existing ones, and manage

passwords and storage limits. You can also access the webmail interface from this area.

Forwarders: The Email Forwarders feature allows you to forward incoming emails from one
address to another. For example, you could forward all emails sent to "info@example.com” to

"support@example.com".

Autoresponders: The Autoresponders feature allows you to set up automatic responses to
incoming emails. For example, you could set up an autoresponder that sends a message to

anyone who emails "info@example.com".

Spam Filters: The Spam Filters feature allows you to configure spam filters for your email
accounts. You can set up filters to automatically move spam messages to a separate folder,

delete them, or mark them as spam.

Email Disk Usage: Similar to the Disk Usage feature under the Files section, this one allows you
to see the exact usage for all of the email addresses you have under your web hosting account.
You also have the ability to delete messages from your inbox that are older than a designated

amount of time.



If you want to keep track of the overall performance of your web hosting account, the next section in cPanel

should provide you with everything you need to do this.

The Metrics section in cPanel is where you can view and analyze data about your website's traffic and
performance. It offers a range of tools and features to make it easy to monitor your website's visitors,

bandwidth usage, and error logs.

|l Metrics

Cl Visitors @ Errors ((;\1 Bandwidth
;_ Raw Access Awstats @ Metrics Editor

CA

Resource Usage
ononno,

Key features worth mentioning:

@ Errors: The Errors feature allows you to view the error messages generated by your website. This

can be useful if you're experiencing issues with your website and need to diagnose the problem.
Bandwidth: The Bandwidth feature allows you to view how much bandwidth your website has
m used over a specific time period. This can help if you're concerned about exceeding your hosting

account's bandwidth limit.

s— Raw Access: The Raw Access feature allows you to view the raw log files that record all requests

made to your website, which can be useful if you need to troubleshoot issues with your website.

Awstats: Awstats is a web-based tool that provides detailed statistics about your website's
| visitors, including the number of visits, page views, and unique visitors. It also provides
information about the browsers and operating systems used by your visitors, as well as the

countries they're from.

Resource Usage: Here, you can view how the account is performing and if it had any issues at a
\_/ given point in time. You'll be able to monitor the current usage of server resources of your

account, such as CPU, Memory Usage, and Processes.

It's important to note that maintaining well-balanced usage of your account resources ensures a stable and

safe web hosting environment for all of the other customers hosted on the same server as you.



Moving on, we have the last sections of the cPanel: Security, Software, Advanced, and Preferences.

@ Security

@ IP Blocker li SSL/TLS Manage APl Tokens

é‘ 7 Hotlink Protection «+»_| Leech Protection El SSL/TLS Status
o —

*++ | Two-Factor Authentication ‘y N7 Imunify360
(mm]

Software

Optimize Website :ﬁ‘? HostPapa Backup

</»| Site Software

- [T
}% Softaculous Apps Installer php Select PHP Version

o Advanced

]| -
Cron Jobs —! Indexes \;:\ Error Pages
—=aq o
[ A O
R pache Handlers 0= MIME Types
=< Preferences
=
-| Password & Security T_)i Change Language g: Contact Information

@)
AC; User Manager

Here, we'll only cover a few important key features:

IP Blocker: The IP Blocker feature allows you to block access to your website from specific IP
@ addresses or ranges of IP addresses. This can be useful if you're experiencing attacks or

unwanted traffic from certain IP addresses.

HostPapa Backup: The HostPapa Backup feature is only available if you chose to purchase our
@ dedicated security addon - HostPapa Backup. This service ensures that your account is risk-free

by automatically backing up your data, such as website files, databases, and emails.

Softaculous Apps Installer: The Softaculous Apps Installer is a tool that allows you to install a

R
% wide range of software, including popular CMSs like WordPress, Joomla, Drupal, etc.



php Select PHP Version: The PHP Selector allows you to choose which version of PHP your website

0-0-0  yses. This can be useful if you're using software that requires a specific version of PHP.

Cron Jobs: Cron Jobs allow you to schedule scripts to run automatically at set intervals. This can

help perform automated tasks, such as backing up your website or updating your software.

The very last section in cPanel, The Preferences section, is where you can manage your personal
preferences and settings for your cPanel account. It offers a range of tools and features to help you

customize your cPanel experience and manage your account settings.

And that's it! This is the main cPanel interface and the key features to keep in mind. We know that we only
covered a few details here about each one, however, you can review a much more detailed overview of the
cPanel interface by accessing the links below. Keep in mind that although the theme and the design could

look different, the functionality is the same.

cPanel control panel overview | HostPapa Support

cPanel Archives - HostPapa Knowledge Base



https://www.hostpapa.com/knowledgebase/cpanel-control-panel-overview/
https://www.hostpapa.com/knowledgebase/article-categories/cpanel/
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In this section, we'll learn a bit about Domain Names.

This quick overview will dive a bit into the Domain Names area, show you how to manage your domain names

at HostPapa, and show you how to register or transfer new domain names.



We know that domain names can be confusing, especially for those
new to the world of web hosting. However, understanding domain
names is essential if you want to create a website that’s easy to
find and remember. In this section, we'll break down everything you

need to know about domain names, from what they are to how to

choose the perfect one for your website.

What are domain names?

A domain name is a unique address that identifies a website on the internet. It's the human-readable name
that people use to access a website, such as www.example.com. Domain names are used to locate and
identify computers on the internet, and they provide a way for people to remember and access websites

without having to remember the IP addresses of the servers that host them.

Domain names can take many different forms, but they typically consist of two parts: the
top-level domain (TLD) and the second-level domain (SLD). The TLD is the last part of the
domain name, such as .com, .org, or .net, and it generally indicates the purpose or type of
the website. The SLD is the part of the domain name that comes before the TLD, such as

the example in www.example.com - example, is the actual part of the domain name you

should be choosing, along with the TLD you prefer (example.com, not wwwexample.com)

How to check domain name availability

Checking the availability of a domain name you have in mind is really simple. One way to do so is by going

to our website and accessing the Domains section:

@ SUPPORT o 1-888-959-PAPA [7272] o CHAT & SIGNIN

H HostPapa == EN HOSTING -~ WEBSITES ~ DOMAINS EMAIL&OFFICE -~ SECURITY

Get your ideal domain name

Find a domain, create your own website, and use custom email

My domain name here

O | need adomain name @ | want to transfer my domain name




Another way to check if a domain name is available is through your HostPapa Dashboard. This is what we
recommend, especially when you’re looking to transfer or register a new domain name under your current
account. If you purchase a domain or any service directly from our website, the system could create a new,

additional account.

To prevent this from happening, always use your Dashboard area to purchase new services. This can be
done through the Marketplace section within the Dashboard, and in the case of Domain Names, you can

access the My Domains section:

! ! Hostpapq English ¥ | Customer ~

A

My cPanel My Services My Website My Billing My Support Marketplace

@ My Domains

Register New Domain Transfer New Domain Whois Lookup

Note: Domain transfers can take up to 24 hours to appear in your domains list.
Filter by: ‘ Active - ‘

Domain Details

Managing your domain name

When it comes to managing your domain name details, you can easily do so via your HostPapa Dashboard

- My Domains section - Manage Domains.

! ! Hostpdpa English ¥ || Customer ¥

A | MycPanel MyServices = MyWebsite | MyBilling | MySupport | Marketplace

@ My Domains

Here, youlbe able 1o see detais

Note: Domain transfers can take up to 24 hours to appear in your domains list.

such as the renewal date of your

Filter by:

Active - |

domain name, ICANN information,

Domain Details

unlock the domain name for a

test.com |

(Primary Daomain) Close |

(] oo [ [ [ | e | - S

e request the EPP code for
Domain Information Hosting Information . .
transferring your domain name.
Creation Date: Lock Status: cPanel Expiration: cPanel Status:
May-14-2018 This domain has been LOCKED. May-14-2023 Active
[edit]
Expiration Date: cPanel Type:
May-14-2023 Domain Status: Primary
[renew - Expires in 67 days] active
ICANN Status +
Renewal Options: Privacy: Verified v 4+
Auto-Renew Enabled [edit] Domain privacy successfully

ENABLED for this domain [edit]




You can also update the nameservers for the domain names you have registered or transferred to us from

this section under the Nameservers area.

H Hostpapd English || Customer ¥

’ﬂ My cPanel My Services My Website My Billing My Support Marketplace

@ My Domains
Mote: Domain transfers can take up to 24 hours to appear in your domains list.
Filter by: ‘ Active - ‘

Domain Details

test.com

(Primary Domain) | Close |

m ensiaOptons e

test.com

@ Useweb hosting nameservers

O Use custom nameservers

DNS1: ns1l.hostpapa.com

DNS2: ns2.hostpapa.com

When it comes to adjusting the other DNS Records of a domain name, you'll need to own a web hosting
service or a dedicated email service. DNS Records can be adjusted via cPanel if you have a web hosting
account or by contacting us to adjust them for you if you acquired a dedicated email solution. By default,

owning just a domain name wouldn't allow for DNS changes within the Dashboard area.

If you'd like to learn more about domain names, including DNS and transferring rules, please visit the links

below:

How to transfer a domain name to HostPapa

Transferring domains vs. changing your DNS settings
Domain name reqgistration and transfer rules by extension

Domains Archives - HostP Knowl B



https://www.hostpapa.com/knowledgebase/how-to-transfer-your-domain-to-hostpapa/
https://www.hostpapa.com/knowledgebase/transferring-domains-vs-changing-your-dns-settings/
https://www.hostpapa.com/knowledgebase/domain-registration-transferring-rules/
https://www.hostpapa.com/knowledgebase/article-categories/domains/
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In this section, we'll discuss the migration to HostPapa.

This quick overview will cover the various ways you can migrate your content from your current provider to

HostPapa, including the website content, databases, or emails.



A So, you've recently switched to our services and are now looking to
migrate your content over. Don't worry, we're here to help you with
that! However, before we get started, it's essential to understand the
difference between a domain name transfer and content migration.

v When you transfer a domain name from a different
. provider/registrar to us, it doesn't automatically move your website
content, emails, or any other data. A domain name transfer simply

means changing the company that manages your domain name

and where you can renew it, change its nameservers, etc.

If you also have content - such as websites, databases, or mailboxes - that you need to move over from your
previous provider, you have the possibility to request a migration. If you're not sure how to do it yourself, our
team can help you with this process and ensure that your content is safely and securely moved over to our

services.

We offer free website migration services to all of our
customers. Depending on the data that needs to be migrated,

our support team will provide you with all the necessary

information once you contact us.

Note: We review each transfer request individually and assist accordingly.

All you have to do to request a content migration is to contact us via Phone, LiveChat, or Ticket (Dashboard

- My Support area), and our team will be more than happy to look into your request and analyze it.

It's worth mentioning that in order for us to perform a migration, we need login information from the
previous provider so we can log in, analyze the account there, and migrate it over to HostPapa on your
behalf.

More information about this will be provided once you submit your request, but it doesn’t hurt to provide all

of this along with your initial migration inquiry. It will speed up the process and ensure a faster turnaround.



In this section, we'll go over the Email Setup Process.

This quick overview will show you how to properly set up your mailboxes and the difference between the

various email services that HostPapa offers.



When it comes to email functionality at

HostPapa, there are two ways you can have

your own email set up.

. You can choose to use the cPanel
functionality if you have a web hosting

service. Or, if you only own a domain name

K j and don't need a website, you can go with

our dedicated email solutions.

These solutions are a good choice if the limitations of the cPanel email functionality interfere with your
preferences, and you'd like extra features (to learn more about the limits of each hosting plan, check out our

website).

As we mentioned above, cPanel offers the possibility to set up and manage mailboxes within its interface.

To create a new email address for your domain name, follow the steps below:

Once you're logged in to the cPanel interface, scroll down to the Email section and click on Email Accounts

] Email /

O : %
f_—')\ Email Accounts X Forwarders

Q Autoresponders @ Default Address
2; Global Email Filters :; Email Filters @ Email Deliverability

@ Address Importer ;; Spam Filters ===saa| Calendars and Contacts

Email Routing

9]

Mailing Lists

Once you're there, click on the create button located on the right side of the interface.

Email Accounts

List Email Accounts

This feature lets you create and manage email accounts. Want to learn more? Read our documentation (4.

Filter: m [ Accc - \ 1-10f1

Account A @ Domain Restrictions Storage: Used / Allocated / 9

=1
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This will bring you to the menu below, where you can set up your new mailbox along with its credentials.

Email Accounts

List Email Accounts / Create an Email Account

Use this page to create new email addresses for any of the domains on your cPanel account. Want to learn more? Read our documentation [ .

CREATE AN EMAIL ACCOUNT Show/Hide Help @ 0 Available o

Username @

| @simEsic MISSING A DOMAIN?

Missing a domain?
Subdomains let you create subsections of
Password your domains.

@ Set password now. # Manage Subdomains
Send login link to alternate email address.

\ Aliases let you point a domain towards
I Q Generate v another of your domains’ content.

/# Manage Aliases

Optional Settings #' Edit Settings

NEED HELP?
Stay on this page after | click Create.

[ About This Interface

In the Username field, enter the text you want to appear in front of the “@” symbol. For example,
contact@testing.site. If you have several domains linked to your HostPapa account, select a domain from

the drop-down field on the right of the “@" symbol.

Type a secure password in the Password field. Unless you want a very long, complex password, don’t click

on the Generate button, as it will replace your password with a new one.

Under the Password field, click on Edit Settings for the Optional Settings section. You'll be presented with a

few options, such as Storage Space.
This is the size of your mailbox. If you type in a specific number, you won't be able to send or receive
emails should your mailbox ever fill up. If this happens, you'll have to change the quota or delete some
of the emails stored on the server.

Select Unlimited or enter a number in the field.

Click the Create button. That's it! You've successfully created a new mailbox associated with your domain

name.



Your new mailbox will appear in the main interface of Email Accounts within cPanel:

Email Accounts

List Email Accounts

This feature lets you create and manage email accounts. Want to learn more? Read our documentation [ .
%0 Available 1 Used

o Q
Filter: m Restr tem A xceeded Storage 1-20f2

Account A @ Domain Restrictions Storage: Used / Allocated / % / \
7

[0 > contact@testing.site v Unrestricted 0 bytes / = / 0% ‘ [ Check Ema # Manage [0 Connect Devices ‘

If you need to change its password or update the quota assigned to it, click the Manage button.

To check the mailbox online using the webmail interface, click on the Check Email button, which will bring

you to a new interface:

Open your inbox Set up email on your device
Select the device you will use:

Apple® (iPhone®, iPad®)

ro U n d C U b e Enter an email address that you can access from your device:
K]

open source webmail software

Select the configurations that you would like to set up:

Email
Calendar
Contacts

[J open my inbox when I log in

Change your webmail client

Ychorde

Send

Automatically configure my device

Manage Your Inbox

Autoresponders Email Filters = Forwarders
Are you going on vacation? Use this feature Create and manage email filters for your Automatically send a copy of any incoming
to configure your automated emails. main email account. email from this email address to another.

EAdit Vainir Cattinac

From this interface, you'll be able to select which webmail client you'd like to use to check and use your new
mailbox. Once you've decided on which one you prefer, you can also tick the checkbox next to Open my

inbox when | log in to avoid seeing this screen again and directly accessing your mailbox.

If you want to use an email client such as Outlook instead of the webmail interface, you'll need to configure

the email client locally, on your device.

To do so, you can follow one of our knowledge base articles available for multiple email clients, here:

Email Clients - Setup Tutorials



https://www.hostpapa.com/knowledgebase/?s=cpanel+email&ht-kb-search=1&lang=en

If you'd like more storage or more features for your emails, you can

@ always choose our dedicated email services, available on our website

Z

N - https://www.hostpapa.com/email/overview/

QN

Acquiring one of those services is really simple and can be done

through your HostPapa Dashboard - Marketplace.
Depending on the service you choose, its features, limits, and
configuration settings could differ. We recommend reading more about each service on our website by

browsing our knowledge base articles below:

Email & Office Archives - HostPapa Knowledge Base

Or you can simply contact us, and we'll be more than happy to help point you in the right direction in order to

better satisfy your needs.

When it comes to setting up your email, especially when you're new at this, it can seem difficult to

understand and use the right settings to set it up, etc.

We're always available to help, 24/7 hours a day through phone, live chat, or tickets. Don't hesitate to reach

out, and we'll make sure you have everything you and your project need to be successful.



https://www.hostpapa.com/email/overview/
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In this section, we'll cover the Website Setup Process.

This quick overview will show you the various ways to set up a new website in case you are starting from

scratch, including different software that can be used and configured.



Building a website is no easy task, especially when you're new

to the web hosting and just the word “WordPress” creates

confusion. But don’t worry - we're here to clarify everything and

give you a better understanding of how a website can be

AN

(

created and configured with HostPapa.

At HostPapa, there are different ways to build your website. We'll briefly explore each of them, along with

their pros and cons, so you can choose the right method for you based on your preferences and skill level.

Starting with our in-house software, the HostPapa Website Builder is the easiest way to set up a website

from scratch.

If you purchased a shared web hosting service (Start, Plus, Pro, or Ultra), the Website Builder comes

included in the price. The only thing different is the tier (Website Builder Starter vs Business).

The Website Builder tool is an easy-to-use interface with drag-and-drop functionality which you can use to

create a beautiful, responsive website and choose from hundreds of professionally designed templates.

The tool can be managed from within the HostPapa Dashboard - My Website area.

! ! Hostpqpq English ¥ = Customer ~

ﬂ My cPanel My Domains My Services My Billing My Support Marketplace

L My Website

Choose a domain below to launch your HostPapa Website Builder service.

Domain Plan Upgrade Launch

testing.site - Website Builder Starter

From here, you can purchase, upgrade or launch the interface and start building your dream website

without any hassle.

If you have multiple domain names with us, you can choose one from the Domain drop-down menu. It's

worth mentioning that the license is on a per-domain basis.



SITE NAME [ -

Page title. Replace
it with own content

Everett i Towson i

Page title. Replace it with own
content

Page title. Replace it with own

The first time you launch Website Builder, you'll see the Template Gallery. Hover over the template image
and click Details to see a description of the template and its features. Select the template you want by

clicking on Use this template.

SITE NAME Home  Corears

Everett

Are you a florist, looking to create a website as stunning as your
peonies? Look no further — Everett is the perfect place to get
started. This clean, gorgeous design gives you ample
opportunity to show off your hand-tied blooms. Use this
template to highlight your services, feature your pricing, display
your testimonials, and convert site visitors into customers with
your beautiful portfolio. What are you waiting for? Get your
budding business online with Everett today!

You can change your template at any time by resetting your website, which is helpful if you want to change

the entire look and feel of your site.

If you'd like to learn more about our Website Builder tool and how you can use it properly, please visit the

links below:

Getting started with the HostPapa Website Builder
HostPapa Website Builder Archives - HostPapa Knowledge Base

We recommend also checking our product page to get familiar with our Website Builder plans along with

their features and limitations, here - https://www.hostpapa.com/website-builder/


https://www.hostpapa.com/knowledgebase/getting-started-website-builder/
https://www.hostpapa.com/knowledgebase/article-categories/website-builder/
https://www.hostpapa.com/website-builder/

Another way to build your website is by using a CMS solution (content management system), such as

WordPress.

WordPress is a popular website builder and content management
Q ~. system that allows you to create and manage your own website or blog.
m O It's designed to be easy to use, even for beginners with no programming

experience.

\ M 3 One of the main advantages of WordPress is its flexibility. You can use
Q ” Q it to create anything from a simple blog to a complex eCommerce site,

o Q .7 and there are thousands of themes and plugins available to customize

your site's look and functionality.

WordPress also has a wide range of options for editing your site's content, design, and functionality. You
can add and delete pages, posts, and media files, customize your site's navigation menu and even create

custom templates and layouts.

Despite its numerous benefits, WordPress also has some drawbacks. One of the main disadvantages is
that it can be vulnerable to security threats if users don't take proper measures to protect their websites.
WordPress websites are often targeted by hackers, and security breaches can lead to data theft or website

crashes.

Managing a WordPress website can also be time-consuming, especially if you want to significantly
customize your website. Additionally, as your website grows, it might require more resources, such as

hosting or technical assistance, which can lead to additional expenses.

If you really want to use WordPress as the beating heart of your
website, but don’t want to deal with the hassle of managingit,

HostPapa offers Managed WordPress solutions.

Managed WordPress gives you the time you need to focus on more
important aspects of your project instead of being buried in the

day-to-day tasks of managing your website functionality, such as

updates and security threats.

If you'd like to learn more about our Managed WordPress solution, please visit our blog articles below:

What is Managed WordPress Hosting and Why Is It Worth [t?
The Benefits of Using Managed WordPress



https://www.hostpapa.com/blog/web-hosting/what-is-managed-wordpress-hosting/
https://www.hostpapa.com/blog/web-hosting/benefits-managed-wordpress-hosting/

The third way to build a website with HostPapa (and the most convenient way for anyone starting out with

little to no experience in web development), represents our Do-It-For-Me solution.

If you want to have a professional website, built with
-\- m well-crafted copywriting, image selection, and layout, but

¢ 0 000 i don’t have the time or knowledge to pursue this avenue on
\ your own, this solution might be the right one for you.
With Do-It-For-Me, you save valuable time by not having to
learn a website-building tool or recruit and manage a
C /\ D design firm. This will allow you to focus on what you do

best - running your business.

You don't need to hire expensive web designers and developers to get your basic website up and running.
You get a dedicated account manager and a complete team to ensure that your needs are met, and your

project is set for success.

/N

Everything you need for your website is included: your web

000 (/ N ) o .
hosting with secure SSD storage, your professional custom
email addresses attached to your domain name, and
—__ __/
. automated website backup, so your files are protected if
/\_\ / \ /f—\ something happens.
L ) It'severything you need to get your business on track!

If you'd like to learn more about this solution, please visit the link below:

Let us build your new website for you

_______



https://www.hostpapa.com/website-builder/do-it-for-me/

CONCLUSION o

Thank you for taking the time to go read our getting started guide!

We know that the guide didn’t cover quite everything in great detail, but our hope is that we’ve managed to

clear some of the confusion and questions you may have had.



Q If you have any suggestions on how we can improve this guide, please complete the
7, form below. We'd love to hear about what you'd like to see added in here or anything
you thought was missing.

- GOOGLE FORMS LINK -

We value your feedback, and everything we do at HostPapa is tailored to provide the best customer

experience possible!

Please don't forget that we're always here to make sure you have everything at your fingertips in order for

you and your project to succeed!
You can always contact our HostPapa Customer Support department via phone, live chat, or tickets!

To find out more about the ways you can reach us, please visit our contact page:

https://www.hostpapa.com/about-hostpapa/contact/
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